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Kenneth N. Weinstein RS
Associate Administrator e T
Enforcement

National Highway Traffic Safety Admimistration

400 Seventh Street, SW

Washington, DXC 20590

R
TSR PoT )

Subject: Owmers' Letter and Dealers” Bulletin (04VO24000)
Dear Mr. Weinstein:

Please find enclosed the letter that Workhorse Custom Chassis will be sending to owners of the
vehicles subiect 1o the above-referenced safety recall. Also please find enclosed the Workhorse
Custom Chassis Service Bolletin No. 50401.C advising dealers of the safety recall and necessary
steps to be taken.

Bosch has been providing Workborse with the necessary replacement kits for the recall, and
Workhorse will begin sending out the recall letters on August 1, 2004,

i you have eny questions regarding these documenis, please contact me.

Sincerely,
Trave Bigg ncur John Eh.u:trt::;,r
Compliance Manager ¢e President Engineering

Pt C3fice Box 110

40 5. Stace Rowmne 32

Unlot City, Indiang 47390
Direen: 705264, 4000

Tell Free: £77.294.6773
Facrimile: 76%.544.4001
Elacrranie: weww.workhoree.cam
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WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN

BULLETIN NO.: 50401-C July 2404
BULLETIN TYPE; CAMPAIGN-SA¥YETY
SUBRJECT: Bosch Brake Calipers

MODELS: Certain 2001, 2002 and 2003 Workhorse W series Motorhomes

Workhorse Cuyiom Chassiy has decided that a defect, which relates to motor vehicle
safoty, exists in certain 2001, 2002 and 2083 Workhorse W series chassis built with
Bosch hrake calipers.

The defect involves a bralke callper banging in a partial apply position. A caliper in
# partial apply poshtion can overheat, causing damage. The brake gystem anti-Hock
feature may be lost if heat damages the anti-lock wheol sennor. Thore conld also be
a loss of brake performance.

Workhorse Cusitom Chasels Is conduecting a safety recall campaign to apply the
Boich repair remaedy to involved vehicles.

YVEHICLES INVOLVED

All W series motorbomes built between August 10, 2000 and July 2%, 2002 are
involved. The VIN range is as follows: (Last 8 digits of 17 digh VIN starting with
SB4)

Model Year 2801—13325868 to 13337849

Model Year 2802213336834 to 23356051

Model Year 2003—33354476 to 33356886

OWNER NOTIFICATTON

Workhorse Custom Chassis will notify retall owners an this campaign a9 owner
dats becomes available. Ovwners will be reqnested to make an appolntment and take
their vehicle to a Workhorse dealer to apply the Bosch remedy.
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DEALER CAMPAIGN RESPONSIBEILITY

1. WCC dealers must perform this campaign on identifled costomer vehicles at
their request at no charge regardless of time ar vehicle mileage.

2. All dealer stock (new or nsed) muxt be hald and repaired before delivery to
retail customers. It is a violation of law to deliver a non-repaired vehicle to a
retail costomer.

SERVICE PROCEDURE
A. The Service procednre ia to apply the Bosch remedy ax described by the attached.

B. Complete hrake system inspection I3 to be completed after Boach remedy s
applied.

This inchodes the following:
1. ABS operation.
2. Check linkage for binding or hanging and maks sure it is returning to fuoll
retarn position and is not held down by brake light or crulse control switch.
3. Linksge joint lubrieation inelnding brake pedal pivot, rod ends, and relay

lever shaft,
WARRANTY INFORMATION
Claih Type Safety Campalgn
Labor Operation Code T582
Labor Hoors 3.0 Hours {Includes 0.2 hrs adminlstrative)
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PARTS INFORMATION

MBER I FELD BETRUCTION Ki-08 K2-88 K3 Kk KA
PART NUMBER I04METI50 204002554 200085936 | pd0e235y 24082353
PART NUMBER WaD01 K25 WEOR 12 V001 538 WaaD123s
CALIPER GUDE PIN BOOT {WDE PIN
PISTON BOCT GENERIC TOOL
CRIFTION REPLACEMENT KIT 654M REH.A.GEH"EHT KT mﬁm nﬁpuglﬁur e

= Piston Boot Replacement Kit 66mm

K-8
P 0204082350
1. Fwm piion baoks (PN 4153208).
2. Ona Dz Brake Comosion Cantrol
Groase [P 0204200051 | pachst.
3. One acid brush (PN D204102032)

2. One Blsed screw (PN 4152432}
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» Guide Pin Boot Replacemeant Kit

K3
PN 0204062956

1. Twa guida pin boats (PN 4252292).
2. One guida pin gresse packet (PN

0204302251).
3, ONo wire kazth bnash (PN

Q2041
4. Onie acid brush (PN 0204102032),

* Guide Pin Replacement Kit

¢ Generic Tool Kit - 86mm

KE Py
1. Owe large wire brosh (PN
204102031).
3. Dna wire bore boush (PN
20| 02030].
3 One apacar biock (wooden) (PN
(204 102036},
4. Crw: piston insarion took (B6mm)
(PN 0204 1020M)
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July 2084
Dear Workhorse Costom Chassle O

This notice ks sent to you in aceordance with the requirements of the Nationsl Trafflc amnd Maotor
Vehicle Safety Act.

Waorkhorse Curtom Chassis has declded that n defect, which relates to motor vehice safoty, exiets in
certain 2001, 2002 and 203 Workhorse W serics chasuis hulli with Boach hrake calipers,

Workhorse Custom Chaasla Is condocting a safety recall campalgn ta apply the Beach repalr remedy
to your vohicle. This may Inclnde chanping eme or more brake ealiper assemblles.

A capy of the dealer bulletin 50401-C is providad with this letter so that yow have eomplete
Information on this safcty ceenll campalgn.

Thndlfutinwlmhukeuﬂperhnglnghlpuﬂlhpplypniﬂm Acﬂpﬂinnplrthllpply
poaition ean overbeat and eause damage (o brake parts. The brake system anti-lock feaure can be
ot if hent damages the antidock wheel semeor. Also, thers conld be 2 Joss of brake performance.

WHAT MURT HE DONE
Yan thould iake your vehiele to your lecal Werkhorse Custam Chasala dealer a8 soon as possible to
complete the recall work at no charge to yon. You may confinue to drive your vehiele normally undl
the recall work ks completed. However, If you notice that one or more brake calipers are overheated
(smoking —ar smell burned) or i the anti-lock electronie brake system dash warning lght comes om
and stays on {Indicating anti-lock elecironic nystem fallure) have your vehlele checked at any
authorized Workhorse Cuatom Chassis dealer Immediately. .

WHAT XYOU MUST DO
Call your local Workhorse Custom Chasals Dealer and make an appolniment to have the work dope,
The sctual repalr will take approximately 2.4 hours. Refecence should be made to Hecall Bulletin
Z0401.C and you should provide yonr vehicle Identification mumber (WIN) to the dealer. Your dealer
may have to order parts to perform the work on your vehicle

H you have eny gqoestions or need assletance, please call Workherse Custom Chpssls Custoemer
Anslatance (o]l free at 1-877-946-T731.

It I= recommended thet you consplete this pafety cumpnign ns soon a5 posslble. Fallore to do so coald
Jegally be determined to be Iack of proper mainienanee of your vehicle.

If your dealtr and Workhorse Cantom Chawis are unable to correct thin eandition within a
reasonable fime, you may with to eontact Adminlstrator, Natlensl Highway Traffic Safety

Adminhstration, 404 Seventh Street, SW, Washingten, DC 20590, or catl 800-424-939] (for

Waahington DT 202-366-0113)

We cerininly appreciate yoor buying sur product and truly regret the [neonvenience that this recall
MAY CATHG FOU.

Workhorse Cuntow Chamls



